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What Is This Module About?

What are your observations about your community? Do you think your
community has problemsthat need to be addressed?YYou may be ableto observe many
problemsin your community, but you might not know how to identify them properly.
How can we properly identify these problems and present them to the right persons
and authoritieswho can take care of them?

Thismodulewill teach you how to identify and list down your community
problems. It will also help you identify the proper persons and authoritiesto whom
you can present your community survey report.

Thismoduleisdivided into three lessons:
Lesson 1 —What Is a Community Survey?
Lesson 2 — Finding Out the Problemsin Your Community

Lesson 3 — Using a Community Survey to Help Solve Your Community
Problems

Thismoduleislinked to the modul e entitled Participatein Community
Development. Before you start with thismodul e you must have knowledge of the
following topics covered in other modules: pollution, waste management,
percentages, tablesand graphs.

ﬁ; What Will You Learn From This Module?

After studying thismodule, you should be ableto:
¢  describethe purpose of acommunity survey;
¢ enumeratethe stepsin conducting acommunity survey;

¢ record observations of the existing conditionsin the community using a
survey guide;

¢ tabulate, analyze and synthesize datacollected in order to identify problems
inthe community;

¢ draw conclusionsabout the community based on the data gathered using the
community survey;

¢ suggest recommendationsto persons or authoritiesthat can help solve
identified problems; and

¢ present theresults of acommunity survey.



il
E‘ Let’'s See What You Already Know

Before you start studying this module, take this simpletest first to find out what
you already know about thetopic.

Read the statements below. Put acheck mark (4) in the blank under the
appropriate column, depending on whether you Agree or Disagreewith the
Statements.

Agree Disagree

1. Community problemssuch aswaste and garbage
do not affect the people in the community.

2. Peopledon’t need to analyze the situation or
condition of their community, sinceit won't
affect their daily lives.

3. Conducting acommunity survey isoneform of
analyzing the situation or condition of our
community.

4. Youarearesponsibleresident if you know your
community problemsand you do something
about them.

5.  All communities should have meansto identify
their problems, likeacommunity survey.

6. A community survey isabout the condition of the
peoplein the community.

7.  Community officialsdon’t have any responsibility
in conducting acommunity survey.

8. Only selected familiesof abarangay areinvolved
during acommunity survey.

9. After conducting the community survey, itis
important to make areport.

10. Itisimportant to draw conclusions on the results
of acommunity survey. Thiswill help personsor
authoritiesto determine the real problem in the
community.

11. Theresultsof thecommunity survey should not
be presented to community |eaders or barangay
officials.



12. Recommendations are suggestionsto concerned
people or authorities on how to addressthe
identified problemsin the community.

13. Anyindividua may conduct acommunity survey.

14. Thereport on thecommunity survey should be
clearly and ssimply stated.

15. Thecommunity membershaveno partin
discussing the results of the survey.

Well, how wasit? Do you think you fared well? Compare your answerswith those
in the Answer Key on pages 44-45.

If all your answersare correct, very good! Thisshowsthat you already know
much about the topicsin thismodule. You may still study the moduleto review what
you aready know. Who knows, you might learn afew more new thingsaswell.

If you got alow score, don't feel bad. Thismeansthat thismoduleisfor you. It
will help you understand important conceptsthat you can apply inyour daily life. If
you study thismodule carefully, you will learn the answersto all theitemsin the test
and alot more! Areyou ready?

You may now go to the next pageto begin Lesson 1.



LEssoN 1

What Is a Community Survey?

Has aperson or agovernment agency ever asked you about any existing
community problems?If you haven't experienced answering surveys, or if you weren't
interviewed about your community problemsyet, don’t worry. Thislessonwill help
you understand what acommunity survey is. Youwill also learn the proceduresin
conducting thissurvey. Most importantly, it will aso teach you how you canidentify
the problems or needsin your community. For example, if your community ishaving
problemswith garbage collection and street lighting, these problems may be
identified by acommunity survey. Areyou ready? L et us start with thelesson.

After studying thislesson, you should be ableto:
¢+ explainthemeaning of theterm * community survey;”
¢  describethe purpose of acommunity survey; and

¢ enumeratethe stepsin conducting acommunity survey.

S50 Let's Study and Analyze

Read the story below.

Bar angay Mipayapa i s acommunity in Quezon Gty wth 500 famlies. It
has busi ness est abl i shnents and schodl s. It isvery wel |l | ocat ed because
it leadstoather citiesinMtroMnila
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Hovever, theresidents inthe barangay conpl ai n about the fol | ow ng:
scat tered garbage and waste i nthe conmuni ty...
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Answer thefollowing questions.

1. DescribeBarangay Mapayapa.

2.  What aretheexisting problemsin Barangay M apayapa?

3.  How canyou help Barangay Mapayapaaddressits community needsand
problems?

4. Cantheproblemsof Barangay M apayapabe addressed?Why or why not?

Compare your answerswith thosein the Answer Key on page 45.

CL0 Let's Think About This

Haveyou ever heard of acommunity survey?What isthe purpose of thissurvey?

Read onto find out if your ideas are correct.



A community survey isaformal or official study conducted in a community.
Itsimmediate purposeisto get feedback or opinion from the residentsin the
community about aproblem or anissue. It isoneway to properly identify problems
and needs of acommunity through the information provided by the residents
themselves.

Continue reading to find out more about the community survey.

30 Let's Study and Analyze

Read the story below.

Mr. CarlosRiveraisthe Barangay Captain of Barangay Mapayapa. Hewanted to
conduct acommunity survey because he observed and heard complaints about the
problemsin hisbarangay, like poor garbage disposal systems, poor street lighting and
the bad condition of the parks. Hetold his secretary, Mr. Celso Garciaabout what he
heard so he could conduct ameeting with hiscouncilors.

Hilo, Asa Isit possibletoorgan ze
aneetingwththe councilors on

St ur day?

| voudliketotalktothem n, 1’ ve heard about t hat

about conducting a survey ontel evision It

conmuni ty survey. seens | i ke a good way to

— i denti fy the concerns and
probl ens i n our conmuni ty.




Thet’sright. |’ ve heard severd
conpl ai nts about certain

| agreewthyou, Grlos. Qr
par ks have been negl ect ed and
veonly have afewstreet!ights.

Bven garbage di sposal is a
probl em

probl ens. |’ ve observed t hose
probl ens nysel f.

| dobelievethat our councilors
wil beverywllingtotd k about
that comonity survey. 1’11 call
themup ri ght now

Exactly! | dsothinkthet there
are other probl ens that need
t 0 be addressed. V& need our
residentstohe pusidentify

Answer these questions.

1. Whydid Mr. Riverawant to call ameeting?

2. Why did hewant to conduct acommunity survey?

3. Why doyou think hissecretary, Mr. Garcia, considered it agood ideato
conduct acommunity survey? Do you agreewith Mr. Rivera?




4. CanMr. Riveraand hisstaff conduct the community survey successfully?
Why or why not?

5. Doyouthink acommunity survey should be conducted in your community?

Why?

Compare your answerswith those in the Answer Key on page 46.

| Let’s Try This

Sample Community Survey
(Adapted from the Utah Community Progress Sample Community Survey)

Below isasample community survey. Try tofill it up by answering theitemsas
honestly asyou can and to the best of your knowledge.
1. How wouldyou ratethefollowing servicesin your community?

Place acheck mark (4) inthe proper column. Usethe rating system below.

A — Excdllent
B — Adequate
C — Inadequate

D — Don't Know

parks

drainage system

street maintenance

garbage collection

fire protection

police protection

ambulance service

building inspection

SNBSS EEBEREE

animal control

street lighting

—




Below isalist of servicesthat generally require funding for maintenance and
construction. Would you be willing to pay moretaxesif you were sure that
the money would be spent for the community projects? Put acheck mark

(4) in the column that appliesto you (Yesor No).

Yes No

to provide additional parks

to improve existing parks

to improve drainage system

to improve streets and roads

to improve garbage collection

to improve fire protection

to improve police protection

S EIEEEREE

to improve ambulance service

to improve street lighting

to provide recreational facilities

—

|-

to build new sidewalks in existing areas

How would you rate the following physical environment conditionsin your
community? Place acheck mark (4) in the proper column. (A — Excellent,
B —Adequate, C—Inadequate, D —Don’'t Know)

A B C D

a. maintenance of city parks

b. condition of vacant lots

c. appearance of buildings and
establishments

d. control of dust, mud, trash at
construction sites

e. pedestrian safety

Please show how strongly you agree or disagree with thefollowing
statements. Use the rating system below.

A Strongly Agree

A Agree

N Neutral

DA Disagree

SDA Strongly Disagree

SA A N DA SDA

a. We need more facilities in our main
park.

b. We need more permanent open
spaces.

c. We need more trees in our
community.

d. Traffic congestion is a problem in
our community.

10




5. Usingthesamerating scalesin numbers 1 and 3, how would you ratethe
following business servicesin your community?

A B C D

grocery stores

pharmacies or drug stores

department stores

fast-food restaurants or eateries

entertainment

hardware/lumber stores

auto services

s|le|~|o|alo|o|w

banking and financial services

6. What kind of priority should your community giveto the development of
each of thefollowing?

Top Priority
Intermediate Priority
Least Priority

Don’t Know

A WN PR

affordable housing

business offices

neighborhood convenience stores

fast-food restaurants or eateries

entertainment

home business or livelihood programs

schools or colleges

Sla|~|e|a]o|o]|e

health services

others (specify) street maintenance

Background I nfor mation:
(Check the applicableinformation.)

1. Areyou: = Mae  Femade

2. How many yearshaveyou lived in your community?
1 -3years 11 -15years
______4-6yeas ___16-25years
7 -10years __ Over 25years

3. Doyouexpect to beliving inyour community five yearsfrom now?

Yes No Don’'t Know

4. Areyourenting or do you own your house?

Renting Own

11



How many family memberslivein your house?

1 5
2 ____ 6
3 Y

4 _______8ormore

What isthe present age of each family member living in your house?

a Yourpresentage:  yearsold

If applicable,

b. 29family member:  yearsold

c. 39 familymember:  yearsold

d. 4" family member: _ yearsold

e. 5S"family member:  yearsold

f. 6"familymember:  yearsold

g 7" family member: __ yearsold

h. 8" and other family members: yearsold

Do you or any other members of your household attend school ?
____Yes ~______No

If yes, how many of you attend the following schools?

Number of household membersattending:
______Elementary schools

____Secondary schools

Colleges or universities

_______Home Study Programs

Inwhat industry isthe major wage earner in your family employed?
___Agriculture _____Finance, Insurance, Red Edtate
______ Mining ___ Government

__ Construction __ Education/Training

____ Manufacturing __ Services

____ Retail/Wholesdle __ Retired

12



Transportation, Homemaker
Communications,

and Public Utilities Student

10. Which of the following categories best describes your grosstotal family
income last year?

P 170,000 and over
____P 130,000 - P 169,000
__ P 100,000 — P 129,999
P 70,000 - P 99,999
P 30,000 - P 69,999
_ Lessthan P 30,000
11. What wasthelevel of educationyou completed?

Elementary Vocational
High School Postgraduate
College

12.  If you have additional comments about your community, write them bel ow.

Finished? Compare your answerswith thosein the Answer Key on pages 46-50.

Well, how wasit?Wereyou ableto answer al theitemsin the survey?If yes,
very good! It showsthat you areagood observer, and that you know much about your
community. If your answer isno, don’t worry. Thereisstill timeto get to know more
about the community whereyou live. Knowledge of your community helpsyou
identify the problemsthat need to be addressed. A community survey helpsyou to
recognize the problemsthat need immediate action, or that should be dealt with first.

13



ZL% Let's Think About This

How do we conduct acommunity survey?Write down your ideasin the blanks
below.

Read on to find out if your ideas are correct.

A community survey isconducted through aninterview. Aninterview ispart of
aresearch method in which a person isasked questions about a certain topic.
Thosewho are conducting the survey visit each household and ask the respondentsto
answer asurvey. Respondentsare peoplewho will answer the survey. Otherswho
conduct the survey leave the survey form with the head of the household and collect
the completed form on an agreed date. There arelarge communitiesthat conduct a
survey by mailing or delivering the survey formsto the respondents. However, itis
best to conduct the survey personally in order to have all the questions answered by
the respondent.

1 Let’s Try This

Thefollowing arethe activitiesyou can follow when conducting asurvey:

1. Get copiesof thesample survey you have answered. If your barangay already
has a survey, ask them for copies. Also, get some sheets of paper and apen.

2. Visit anext-door neighbor. Greet the person first and ask him/her if itisal
right for you to interview him/her. You may introduce yourself.

Example:

“ Good morning! My nameis Maya dela Cruz. | aman NFE A& E
learner and | would like to ask if it is all right to interview you.”

You can a'so think of other introductionsthat you can usefor your interview.

3. Inform the respondent of the nature of theinterview. Explainto him/her the
purpose of the survey.

14



4. Ask these opening gquestions before you proceed with the survey. These
guestionsaim to find out basic information about the respondent. Write
down the respondent’sanswers on asheet of paper.

a Whatisyour name?

How old areyou?

What isyour address?

How long have you been living in the community?
How would you describe the community?

What are the problems of the community?

What changes or improvementswould you liketo seeinthe
community?

Q@ -~ o oo T

These questions are guide questionsonly. If you have other questionsyou
want to ask, present them to your Instructional Manager or Facilitator for
feedback.

5. Askthequestionsinthesurvey. Allow the respondent to taketimein
answering the questions. Have the respondent answer theitemsone at atime.

Asafinal question, ask the respondent how she/hefelt about the survey.

After theinterview, thank the respondent for his/her time and willingnessto
answer and beinterviewed inthe survey. You may now visit other
respondents. You may visit at least 3 other neighbors.

8. After you havefinished the survey, compare them with the sample survey
you got and with the one found in the Answer Key on pages 46-50. Discuss
theinformation you have gathered with your Instructional Manager or
Facilitator. You may have adiscussion with amember of your family, a
friend or a co-learner about the results of your survey. Share your feelings
about theinterviewsthat you have conducted.

Good luck with your interview! It will be agood opportunity to learn much about
the members of your community and the community itself.

L Let's Think About This

The previousactivity givesyou anideaof how to conduct asurvey. It a'so gives
you an opportunity to learn about the priority needsand problems of your community.

Answer thefollowing questions.

1. Howdidyoufeel whileconducting thesurvey?

15



2. What did you observe about the respondentswhile you wereinterviewing
them?

3. How didtherespondentsfeel about the survey?

4. What did you learn about your community after conducting the survey?

Compare your answerswith those in the Answer Key on page 50.

Let's Read

Read the story below.

(ne day i n Bar angay Mipayapa, Pedro and Juan ver e di scussi ng sonet hi ng.

Juan, | learnedthat ve That’ s interesting. Dbyou knowwho ve
can conduct a conmuni ty shoul d noti fy bef ore we conduct the
survey i nour barangay. \ conmuni ty survey?

Thiswll hel pour residerts

assess our conmuni ty i /

pr obl ens and howwe can -

sa ve them

16



I knowwe can conduct the
conmuni ty survey our sel ves. |
al so knowt hat we shoul d notify
our barangay officidsor the
conmuni ty' S organi zati on.

Wiy dowe still needtonotify
then? I f we can conduct the
conmuni ty survey our sel ves,
let’sjust doit!

Noti fyi ng our barangay
wll invdvetheminthe
activity. The barangay a so
conduct s a conmuni ty

survey. V& coul d base our
survey ontheidentified
communi ty probl ens t hat
need i nmedi at e acti ons.

/“\R

Wiat istherol e of the community
organi zati oninthe survey?

It isinportant that we
oet the participationof
t he communi ty

organi zation. The
organi zati on can hel p us
informal | theresi dents
about theactivity ad

t he pur pose of t he st udy
we are conducti ng. They
cana soparticipatein
conduct i ng t he survey.

Istheir participetion
veryinportant in
conducting a
conmuni ty survey?

17




Yes! Rarticipationis
veryinportant ina
communi ty survey. Hw
canyouintervi ewa
famlyif dl the
nener s are not hone?
Besi des, theresu ts of
thesurveywll be
presentedtothe

res derts.

(kay, | get it. Gnducting a conmuni ty survey is
everybody’ s concern becauseit is about the
probl ens i n our conmunity. Vilo el sew || sol vethe

probl ens but the resi dents thensel ves, right?

R

bar angay hal | ?

Youfirdlyga it!
can we nowgotothe

PN

N i1
el
' J
i
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15 Let's Think About This

Answer thefollowing questions.

Who can conduct acommunity survey?

2. Why isitimportant to notify the barangay and the residents of the
community about the community survey?

Wereyou ableto answer the questions above? Continue reading to find out if

your answersareright.

18




Anyone can conduct acommunity survey. Aslong as he, she, or the group or
organization, knowsthe process of conducting asurvey.

Individual

Officials or Organization

In most communities, the community survey isan activity of the barangay
officials. It isused to deter mine the needs of the community, so that they can plan
and create programsand pr ojectsthat will addressthese needs. These may be
infrastructure, health or livelihood programs or projects.

Health Center| | | 7

Health
Awareness
.~ Program

It isimportant to notify the barangay officials because they can help or assist the
individual, group or organization that will conduct the community survey. They can
also use asreference the previous results of acommunity survey conducted by the
barangay.

The community survey resultsof the barangay may have focused on questions
that were already addressed by the government or residentsin the community. Inthis
process, the group or individual conducting the survey may look into other conditions
or situations of the community that need to be addressed.

19



Areyour community projects based on the needs of the residentsin the
community?Why or why not?

Do you know the stepsin conducting acommunity survey?1f you do, good! Still,
you may learn some more new thingsasyou read on.

Let's Read

Here are the proceduresin conducting a
community survey. Study themwell.

Visit your barangay chairman or leader of
the community. Discusswith him/her how
you will conduct the community survey. Also,
discuss with him/her the purpose of the
activity. It isimportant to get the support of
your barangay officialsbecausetheir
participation is needed in the success of the
community survey.

If thereisan existing community

organization, you or your group can meet with
the officers. Inform them about the activity.
You may discusswith them what acommunity
survey isand its purpose. You may also
encourage them to do research on abarangay
project. Get the organization’s approval and
participation inthe survey. You may aso
explain theissue or problem that the
organization may want to address.

20



Show the sample community survey on
pages 9-13. You may suggest to the barangay
captain to ask city or town officialsfor
copiesof asurvey form that isappropriate
for your community. You may still make use
of the sample survey in thismodule and add,
remove or change itemsto makethe survey
applicableto your community. You may
consult an expert on community surveysor
government agenciesfor this.

After making or selecting acommunity
survey that isappropriatefor your
community, request ageneral meeting with
theresidents. Thiswill help you explain the
nature and purpose of acommunity survey.
Thiswill also help you or your group set a
schedulefor conducting the survey.
Questions about the survey may also be
entertained during the community meeting.

21




When aschedule has already been set for the community survey, you and the
barangay officials may start interviewing the residentsin your community.

Now you know how to conduct acommunity survey. It isvery important to know
that you can influence your community leadersto conduct acommunity survey,
especially when you seeaneed for it.

Think about the stepsin conducting acommunity survey again. Do you remember
all of them?If you can’t remember all of them, you should go over the stepsto
understand them moreclearly.

?’) Let's See What You Have Learned
©

Answer thefollowing questions.

1. Whatisacommunity survey?

2. Whatisitspurpose?

3. How canacommunity survey be conducted?

4. Who can conduct acommunity survey?

5. Whoareinvolvedinacommunity survey?Why istheir participation
important?

6. How will you conduct acommunity survey inyour own neighborhood?
What steps should you take to ensure that you would conduct the survey
successfully?

Compare your answerswith thosein the Answer Key on page51.
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Let's Remember

Inthislesson, you have learned thefollowing:

¢

A community survey isaformal or official study conducted in acommunity.
It aimsto identify the problems or needsin the community.

Aninterview isameansthrough which acommunity survey may be
conducted.

Anyoneinthe community can conduct acommunity survey, aslong asshe/he
hasthe cooperation of the barangay |eaders and the residents.

Thefollowing arethe stepsin conducting acommunity survey:

Visit your barangay chairman or theleader of the community and
discusswith him/her theimportance of acommunity survey.

If thereisan existing community organization, you or your group could
meet with the organi zation and inform them about the community
survey.

Decide on the survey form that isappropriate for your community. You
may consult community survey specialists or government agencies.

Hold ameeting with the members of the community to explain to them
the nature and purpose of the survey.

Set adate for conducting the survey. Itisimportant that all the residents
in the community participatein the survey.

23



LESSON 2

Finding Out the Problems in Your
Community

In Lesson 1, you learned about the nature and purpose of acommunity survey. It
Isvery important that all members of the community participatein the survey. Do you
still remember the stepsin conducting asurvey?

Inthislesson, you will learn how asurvey canidentify the problemsand needsin
your community. Youwill also learn to classify, analyze and draw conclusions about
the dataor information you have gathered from your survey.

After studying thislesson, you should be ableto:

¢ record observationsof existing conditionsin the community using asurvey
guide;
¢ tabulatedatacollected through the survey;

¢ anayzeand synthesizethe collected datain order to identify problemsin the
community; and

¢ draw conclusions about the community based on the data gathered from the
community survey.

1 Let’s Try This

Thisisan activity on recording information or observationsin your community.
Follow theinstructions stated bel ow.

1. Getasheet of paper and apen.

2.  Onthesheet, list down your observations about your community. Baseyour
observations on the following topics.

a Garbagedisposal

For example, how do the peoplein your community dispose of their
garbage and waste?

b. Street maintenance
For example, what isthe condition of the streetsin your community?

Record as many observationsasyou can.

24



Were you ableto record many observations about your community?\What were
these observations about?

You may present your work to your Instructional Manager or Facilitator for
feedback. You may also ook at the sample answer to thisactivity in the Answer Key
on pages 51-52.

57 Xed
Sy~

{25 Let's Think About This

Inacommunity survey, it isimportant to record all the answers of your
respondentsin the survey. Thisensuresthat all members of the community have
participated and have voiced out their opinions and suggestionsregarding the
condition of your community.

Why isit important in acommunity survey to gather the information from the
peopleinthe community?

We must remember that the community survey aimsto identify the problemsand
needs of the members of the community. By identifying these problems and needs, we
will also be ableto identify programs and servicesthat should be made availableto the
residentsin the community and to the community itself.

The members of the community serve asabasisinidentifying certain projects,
programsand servicesthat will benefit them. These projects, programsand services
will develop and improve the condition of the community and the quality of lifeof its
members.

25



Here are someimportant tipsin conducting acommunity survey.

1. Theinterviewer should plan his’her schedulein specific areas of the
community. If he/sheisnot familiar with the community, he/she should have
someone from the community to giude him/her. Thiswill help him/her save
timein conducting theinterviews.

2. Itisimportant that al theitemsin the survey should be answered by the
respondent.

Mang | sko, how
| ong have you
beenlivi ng here?

T | have beenliving
R herefor Vyears. |

3. If therespondent has questions about any item in the survey, theinterviewer
should giveasimpleand clear explanation of that item.

Wiat i s the purpose of Thissurvey ainsto
this survey? Wy arethere Idenhfythgnea:hm
SO nany quest i ons? the comuni ty. The

questioswll hel pus
det er mmne what t hese
needs are.
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4. Theinterviewer should be attentiveto the respondent during theinterview.

Mwfeisalaundry
wonan and | ama
capater.

It referstoacourse
onetakesthat gives
youonya
certificationand nat
adipl ona

Juan, Pedro and the community volunteers havejust finished conducting the
community survey in Barangay Mapayapa. They are now going to tabulate and analyze
the dataor information they have gathered.

Why isit important to tabulate and analyze the datayou have gathered from the
urvey?
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Inastudy such asacommunity survey, dataaretabulated for easy interpretation.
Itiseasier tolook at and analyze datathat has been properly arranged. When the data
has been tabulated and analyzed carefully, it iseasier for the barangay officialsto
discussthe problems and needsin the community. It enablesthem to focus on the
responses of theresidents and hel psthem in identifying which needs should be given

priority.

It isimportant to do thefollowing with the datayou have gathered:

1.

Determinethetotal number of respondentswho participated in the survey.
This helpsyou to determine the total number of responses you expect for
each iteminasurvey. Let's say the total number of respondentsis 14. We
will refer to the sample survey on pages 9-13.

Tabulate or count the responsesfor each item of survey.

For example:

Item No. 1: How would you rate the following servicesin your community?
RatingScale:. A — Excellent

B — Adequate

C — Inadequate

D — Don't Know

A

a. parks /l
b. drainage system I i
C. street maintenance /l
d. garbage collection /

After tabulating or counting the responses, go over again to theresponsesin
the survey just to make sure of your tabulation.

Anayzeand interpret the tabul ated data.
For example:
Item No. 1la: Parks

¢ Therearetwo respondentswho say that the park servicesintheir
community are excellent, four who say that they are adequate, fivewho
say that they areinadequate and three who say that they don’t know.

Arrangethe databased on your analysisand interpretation. The survey
focuses on the needs of the community. Therefore, you should arrange your
data based on the needs of the community asthey are reflected by the
responses of the community members. The background information does
not need to be classified like this, although it needsto be tabulated.
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For example:
Item No. 1: Rating of community services

¢ Number of responsesthat say that the following community services
areinadequate:

garbage collection
street maintenance
parks

drainage system

ao|oe

6. Makeconclusionsbased on thedatathat you have analyzed.
For example:

¢ Amongthelist of community servicesthat the community members
feel areinadequate, garbage collection isthe primary concern.
The secondary concern that should be addressed is street mai ntenance.

In analyzing and synthesizing theinformation or datayou have gathered, you
should carefully study the itemsthat may lead to the identification of the needs or
problemsin your community. The responses of the residents will bring to attention
the condition of the community.

Theresponsesin each item must be carefully considered and weighed in order
for you to understand the real needs or problems of the community. That iswhy itis
important to first tabulate all the responsesto theitemsin the survey. You must be
ableto collect and tabulate all the responses before you analyze them. Each response
iIsimportant inidentifying community needs and problems.

For example, go back to the survey on pages 9-13. Look at thefirst itemin the
survey. Community servicesare very important to the devel opment of the community.
All the residents benefit from these services. If these services are inadequate, the
peopl e should be consulted so that programs and projects may be created to fulfill the
needs of the residents.

The conclusionsyou make are the summary of the results of your survey. These
givethe general condition of the community and theimmediate needs of the
residents.

For example, you have discovered from the survey that most of the residents
complain about the poor street lighting in the community. You can conclude then that
street lighting should be apriority in devel oping the community.
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ma A Let’s Try This

Write down your conclusions about the survey you have conducted (in Let's Try

This, pages 14-15). Show your conclusionsto your Instructional Manager for
comments.

?”) Let's See What You Have Learned
©

A. Thefollowing are stepsin handling the datayou have gathered from your

community survey. Arrange themin their proper order. Write 1 for thefirst
step, 2 for the second and so on.

______Anayzeandinterpret the data.

_____Makeyour conclusions.

_____ Tabulateyour data.

______Arrangeyour dataaccording to your analysisand interpretation.
___ Determinethetotal number of peoplewho participated in the survey.

Go over the data once more to make sure your tabulations are
correct.

B. Answer thefollowing questions.

1. Why sitimportant to tabulate and analyze the datayou have gathered?

2. How should you treat each responsein the survey asyou analyze and
interpret your data? Why?

3.  What areincluded inyour conclusions about the survey?

Compare your answerswith thosein the Answer Key on page 52.
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Let's Remember

Inthislesson, you learned that:

¢ Thesurvey canidentify the needs and problemsof the community. Through
the survey, programs and projects can be created to meet those needs.

¢ Youshould do thefollowing with the datayou have gathered from your
survey.

— Determinethetotal number of peoplewho participated in the survey.
— Tabulateyour data.

— Go over the data once more to make sure your tabul ations are correct.
— Anayzeandinterpret the data.

— Arrangeyour dataaccording to your analysisand interpretation.

— Makeyour conclusions.

¢ Youshouldtreat each responsein the survey asvery important because each
response reflects the condition of the community. It isthe responses of the
residentsthat will determine the needs and problemsin the community that
need to be addressed.
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LESSON 3

Using a Community Survey to Help Solve
Your Community Problems

Inany study, likeacommunity survey, it isvery important that you are ableto
present the datayou have gathered. You should report your results and conclusionsto
the proper authorities and the people concerned. In thislesson, you will learn how to
notify the proper authorities and the people concerned—the residents themsel ves.

After studying thislesson, you should be ableto:

¢+ make recommendationsto persons or authorities concerned to help meet
the needsand problemsidentified in the community survey; and

¢ present theresults of the survey.

PN Let's Study and Analyze

Study the situation below. Then, answer the question that follows.

You have finished making conclusions about the data that you have gathered from the
community survey. One of your conclusions is on the need to improve the garbage disposal
system in your community. You found out that 300 residents out of 350 believe that the garbage
disposal system and collection services are inadequate.

What do you recommend or suggest should be done about the inadequate garbage
disposal system and collection services?

Compareyour answer with that in the Answer Key on page 52.
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ZL % Let's Think About This

Why isit important to make recommendations to concerned persons or
authorities about the needs and problemsthat have been identified in the community
survey?

Recommendations are suggestions or possible solutionsto the needs and
problemsidentified in the community survey. They can bring the attention of barangay
officialsand personsin authority to the condition of the community and the status of
its residents.

| recomnmend that we
shoul d encour age our
conmuni ty nenbers to
recycl e and use conpost
pi tstomninhze our
probl emi n gar bage

d sposd .

You should a so consult the members of the community on the recommendations
you have made regarding theresults of the survey. They may have suggestions.on how
to meet the needs of the community, since they are the oneswho are affected by the
problemsfaced by the community.

However, you should remember that not all recommendationswill be effective
solutionsto your community’s problems. You should discuss with the community
|eaders and memberswhich recommendations are effective and can be used to meet
the needs of the community.

In addition, some recommendations may be on further studiesabout the
condition of the community. For example, after aRural Health Unit (RHU) finished
itscommunity survey, it wasfound out that many childrenin the community were
mal nourished or fed improperly or inadequately. It was recommended that the
government conduct anational survey to determinethe numbersof casesin
mal nourishment or malnutrition in the country.
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Have you ever made arecommendation in solving aproblem inyour community?
If yes, what wasthe problem and what was your recommendation?

Compare your answerswith the sample recommendationsin the Answer Key on
page 53.

22 | et's Talk About This

After you havelisted down your recommendations based on the results of your
survey, you haveto present them to the community officialsand members.

Why isit important to present the results of the survey and your
recommendations on the problemsidentified?

Why do you haveto present these results and recommendationsto the
community?

Were you ableto answer the questions above? Read onto find out if your ideas
are correct.

A presentation isthe means through which the peoplein your community will
learn about the results of the survey. It isvery important to present the result of the
community survey so that theresidentsand officialswill know the needsthat haveto
be addressed in the community. You may also present your resultsto organizationsin
the community or agenciesthat may help meet the community’s needs.
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[ Let's Read

You should also have areport on the community survey. Your report will contain
theresults of the survey, tabulation, analysis, interpretation, conclusionsand
recommendations.

Here are sometips on how to make areport on the results of your community
survey.

1. Thereport should contain the summary of theresults of the survey. You
should mention the most important problems that need to be addressed.

2. Usebrief statementsand paragraphsthat clearly emphasize the problemsand
needsin the community.

3. Useheadingsto indicate the content of each paragraph or set of related
Statements.

4. Usetablesand graphsto clearly and easily show the results of the survey.

5. Itisimportant to include your conclusions and recommendationsin the last
part of the report. These will determine what actions should be taken to meet
the needs of the community.

6. Make copiesof thereport and give them to the community’s officialsand
theresidentsin the community. These copies may be given whilethe survey
results are being presented and discussed in abarangay meeting.

How do you present the responses of the residents to the itemsin the survey?
Below are some methodsin presenting your results. Study them carefully.

1. Usetables. (Examplescan befound on pages 28—29. Tablesmakeit easy for
you to show theresults of the survey. The peopleto whom you' |l present the
datawill also seetheresultsclearly and easily.

Example: Study thetable on the next page. Theitemsare based on the
sample survey on pages 9-13. They have already been arranged according to
their importance asreflected by the number of responses. Thetotal number
of participantsinthesurvey is14.
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Item No. 2:  Willingnessto pay moretaxesif the money will be spent for
thefollowing purposes:

to improve streets and roads

to improve drainage system

to improve existing parks

alo|o|»

to provide additional parks

Usegraphs. A graph givesaclearer picture of the results of the survey
because it will enable you to seethe differences between or anong
responses.

Hereisan example:

Item No. 2:  Willingnessto pay moretaxesif the money will be spent to
improve streets and roads.

Number of Respondents

Yes No
Responses

Example:

ltem No. 2: Willingnessto pay moretaxesif the money will be spent for
thefollowing purposes:

A —to improve streets and roads
B — to improve drainage system
C —to improve existing parks

D — to provide additional parks
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Number of Respondents

4,
27 I ]
0’ T T T

A B C D
ltems

3. You may use percentages. Percentage refers to the number of acertain
response over the total number of responses. You multiply this by 100.
M ake sureyou know thetotal number of participantsinthe survey.

Example:

Item No. 2: Willingnessto pay moretaxesif the money will be spent for
thefollowing purposes:

3

—x100=929—
4 1"a to improve streets and roads

Percentage of “Yes’ responses:

1
Percentage of “No” responses: 2 x100=7.1%

Thetablewill look likethis:

| a to improve streets and roads

If you need to know more about tables, graphs and percentages, refer to the
moduleswhich discussthese topics. You may also consult your Instructional Manager
about these modules.

You should always remember that when you present the results of your survey,
you should be clear and direct to the point. Your report should also be clear, brief and
easy to read, focusing on the thingsthat need to be addressed immediately.
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Let’s Try This

Let’sseeif you know how to present the results of asurvey. Read the following
situation. Then, make agraph based on the datagiven inthe situation.

The community organization of Barangay Mapayapa had a community survey. Based on
their survey, out of 150, 10 respondents believe that the park services in their community are
excellent; 40 believe that they are adequate; 80 believe that they are inadequate; and 20 do not
know.

Makeyour graph hereand giveit atitle.

Compareyour graph with the onein the Answer Key on page 53.
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?”) Let's See What You Have Learned
©

Read the situation below. Then, answer the questionsthat follow.

After conducting a survey and analyzing its results, you found out that the health
services in your community should be improved. 89 out of 100 respondents say that the
community’s health services are inadequate, while 11 respondents say that the services are
adequate.

1. What are your recommendationsfor the problem identified in the
community survey?

2. Towhomwill you present the results of thisitem in the community survey
and your recommendationsfor it? Why?

3. How will you present the results of thisitemin the survey?

Usethe space below for your table, graph or percentages.

Compare your answerswith those in the Answer Key on pages 53-54.
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Let's Remember

¢ Recommendations are suggestions or possible solutions to the needs and
problemsin the community identified in the community survey.

¢ You should present the results of the survey to the community officialsand
members so they may know the problems and needsin the community that
should be addressed.

¢ A report should also be made on the results of the community survey and
copies should be given to all members of the community and to the
community officials and other persons of authority concerned.

¢ You should make your presentation and report clear and easy to understand,
so that community members can participate in discussing solutionsto the
needs and problemsidentified by the community survey. You can usetables,
graphs and percentages so the community membersmay find it easy to
understand theresults of the survey.
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% Let's Sum Up

Inthismodule, you learned that:

¢

A community survey isaformal or officia study conducted inthe
community to identify the community’s needsand problems. Through the
survey, projects and programs may be created to address the needs of the
community.

Aninterview isamethod of conducting asurvey through whichthe
responses of the community membersto the survey may be gathered.

The stepsin conducting acommunity survey arethefollowing:

— Vigityour barangay chairman or theleader of your community and
discusswith him the nature and purpose of the community survey you
wish to conduct. You may also inform the organizationsin your
community about the survey.

— Decideonthesurvey form that isappropriate for your community. You
may consult government agenciesor survey specialists.

— Hold ameeting with the members of the community to explain to them
the nature and purpose of the community survey. Their participationis
important in ensuring asuccessful survey.

— Set adatefor conducting the survey. Thisisto make surethat al the
residentsin the community will be ableto participatein the survey.

When you have gathered the results of the survey, you should do the
following:

— Determinethetotal number of respondentsin your survey.
— Tabulateyour data.

— Review the datato make sure your tabulations are correct.
— Anayzeandinterpret the data.

— Arrangeyour dataaccording to your analysis, interpretation and the
relation of theitemsin the survey.

— Makeyour conclusions.

After you have made your solutions, give recommendations on how to deal
with the problems and needs of your community.

Present and make areport on the results of the survey to the barangay
officialsand members of the community. Everyonein the community should
beinvolved in determining the possible and effective solutionsto the
community’s problems and needs.
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v i) What Have You Learned?

Read the following statements. Put acheck mark (4) the box if you agree with
the statement. If you disagree, place an X-mark (6) in the box. Explain your answers.

1. Conducting asurvey would best help barangay officialsand residentsto
identify the needsin their community.

2.  Oneaim of thecommunity survey isto help improvethe quality of life
of theresidentsin the community.

3. Youdon't need to discussthe community survey you want to conduct
with your community’sofficialsand residents.

4. Thecommunity survey encouragesthe participation of theresidentsin
the community.

5. Itisimportant to make areport on the results of the community survey.

6. Only afew residentsinthe community should take the community
survey.

7. Weneedto consider all the answers of the respondentsin the survey.
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8. Your recommendations based on the results of the survey should be
immediately implemented by the officialsand residentsin your
community.

9. Thebarangay residentsand officials should be given reportson the
results of the community survey.

10. Thereisno need to conduct acommunity survey aslong asyou have
identified aproblem in the community.

WEell, how did you fare? Compare your answerswith thosein the Answer Key on
pages 54-55.

If the number of correct answersyou got is:

9-10 Verygood! Youhavelearned alot from thismodule. You may now
proceed to the next module.

6—-8  Good! Just go back and review theitemsthat you answered incorrectly.

0-5 You haveto review thewholemodule.

43



Answer Key

A. Let's See What You Already Know (pages2-3)

1.

10.

Disagree. Community problemsdirectly affect the peoplewholivein
the community. Problems such asimproper waste and garbage disposal
affect the health of the residents because illnesses and diseases may
occur.

Disagree. By identifying the needs or problems of the community,
programs, services and projects can be created and implemented.

Agree. Itisastudy conducted in order to know the existing condition
of thecommunity.

Agree. A responsibleresident is someone who isaware of the
condition or situation of his’her community. Knowledge of your
community enablesyou to participate in addressing its needs and
problemsthat have been identified.

Agree. For acommunity to develop, it must be ableto identify its needs
and problems. They may beidentified through researches and studies
likeacommunity survey.

Agree. Thecommunity survey aimsto find out the existing condition of
acommunity and the needs and problemsthat should be addressed.

Disagree. Community officials have agreat responsibility to make sure
that programs, projects and servicesthey provide address the needs of
theresidentsin the community.

Disagree. All residentsin the community should participatein the
community survey becausethey are the oneswho will benefit fromthe
services, programs and projectsthat will be created to meet the
community’sneedsand problems.

Agree. It isimportant that areport is made on the results of the
community survey. Thisreport should be shown to the community’s
officialsand residents, so that possible programs and projects may be
discussed to address the needs and problems of the community
identified inthe survey.

Agree. The conclusionshelp givethe barangay officialsagood idea of
the condition of the community. They also focus on the problemsand
needsthat should beimmediately addressed.



11.

12.

13.

14.

15.

Disagr ee. The barangay officials should be able to see the results of the
survey so they can create programs and projectsthat will addressthe
needs and problems of the community that have been identified inthe
survey.

Agr ee. Recommendations give suggestions about what projectsand
programs may beimplemented to effectively addressthe community’s
needs and problems.

Agree. Any individual may conduct acommunity survey aslong as she/
he hasthe knowledge and skill indoingit. It isalso important that she/
he coordinates with the community’s officials and residents for the
survey to be successful.

Agree. A clearly stated report on the results of the community survey
hel psthose who read it to understand what the survey aimsto present.
Thisalso helpsfor easy discussion of the community needs and
problems and the meansto addressthem.

Disagr ee. The residents should participate in discussing the results of
the survey because they are the oneswho will benefit from the project
and programsthat will be created to address the needs and problemsthat
have beenidentified.

Lessonl

Let's Sudy and Analyze (pages 4-6)

1.

Barangay Mapayapaisacommunity in Quezon City consisting of 500
families. It has business establishmentsand schools. It isvery well
located because it leads to other citiesin Metro Manila.

Theexisting problemsin Barangay Mapayapaare scattered garbage and
waste, poor street lighting and neglected parks.

| can help Barangay Mapayapaaddressits community problemsby
suggesting to the barangay leadersthat acommunity survey be
conducted. | will explainto themthat it will help identify the needsand
problems of the community. The results of the survey will reflect the
views of the residents regarding the condition of the community.

Thisisasample answer. Your answer may depend on your point of view.

Yes, the problems of Barangay M apayapa can be addressed if the
community leaders and residentswork together in solving their
problems. They can discusswhat projects and programs should be
implemented to meet the needs of the community.

You may show your answer to your Instructional Facilitator for
additional feedback.
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Let's Sudy and Analyze (pages 7-9)

1. Mr. Riverawantedto call ameetingin order to talk about conducting a
community survey.

2. Hewanted to conduct acommunity survey because he wanted the
residentsto identify the needs and problemsin the community so that
these can be addressed.

3. Mr. Garciaagreed with Mr. Riverabecause he also felt the need to
identify the problemsin their community. He believed that the residents
could help address those problems by identifying them through the
survey.

4. | think they can conduct the survey successfully becauseit seemsthat
everybody isconcerned with the condition of the community. If the
barangay officials conduct the survey, theresidents are most likely to
participate, so that their complaints can be acted on properly by their
local authorities.

5. | agreewith Mr. Riverathat asurvey should be conducted. Thissurvey
will benefit the residents of the community. When the problems have
been identified, projectsand programs can be created and implemented
to solve those problems.

Let's Try This (pages 9-13)
Theseare sample answers. Your answers may be different.
1. How wouldyouratethefollowing servicesinyour community?
Place acheck (4) inthe proper column. Use the rating system bel ow.

A — Excdlent

B — Adequate

C — Inadequate

D — Don’t Know

A B C D

a. parks 4
b. drainage system 4
c. street maintenance 4
d. garbage collection 4
e. fire protection 4
f. police protection 4
g. ambulance service 4
h. building inspection 4
i. animal control 4
j. streetlighting 4
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2. Belowisalist of servicesthat generally require funding for

mai ntenance and construction. Would you bewilling to pay more taxes
if the money would surely be spent for the community projects? Put a

check (4)in the column that applies to you (Yes or No).

Yes

No

to provide additional parks

to improve existing parks

to improve drainage system

to improve streets and roads

to improve garbage collection

R

to improve fire protection

to improve police protection

I EEEHEE

to improve ambulance service

4
4
4

to improve street lighting

4

to provide recreational facilities

—

4

|-

to build new sidewalks in existing areas

4

3.  Howwouldyou ratethefollowing physical environment conditionsin
your community? Place a check (4) in the proper column. (A —Excdllent,

B —Adequate, C—Inadequate, D —Don’t Know)

A B D
maintenance of city parks 4
b. condition of vacant lots 4
c. appearance of buildings and 4
establishments
d. control of dust, mud, trash at
construction sites
e. pedestrian safety 4

4. Please show how strongly you agree or disagree with thefollowing
statements. Use the rating system below.

SA - Strongly Agree
A — Agree

N  — Neutrd

DA — Disagree

DA - Strongly Disagree

our community.

SA A DA SDA

a. We need more facilities in our main

park.
b. We need more permanent open 4

spaces.
c. We need more trees in our 4

community.
d. Traffic congestion is a problem in A
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5. Usingthesamerating scalesin numbers 1 and 3, how would you rate
thefollowing business servicesin your community?

A

grocery stores

pharmacies or drug stores

department stores

fast-food restaurants or eateries

entertainment

hardware/lumber stores

auto services

INNIN INIFNY ENY N TN

S|lae|r|lo|alo|o|w

banking and financial services

N

o

What priority should your community giveto the development of each
of thefollowing?

1 — Top Priority

2 — Intermediate Priority
3 — Least priority

4 — Don’t know

N
(N)
w
I

affordable housing 4

. business offices

. neighborhood convenience stores

AN AN I R

entertainment

home business or livelihood programs

. schools or colleges

. health services

a
b
c
d. fast-food restaurants or eateries
e
f.
g
h
i.

N N R e

others (specify) street maintenance

Background I nfor mation:

(Check the applicableinformation.)

1. Areyou: _ Mae _4 Femde

2.  How many yearshaveyou livedinyour community?
~_ 0-3years ___11-15years
_ 4 4-6years 16 -25years
_ T7-10years _ Over 25years

3. Doyou expect to beliving inyour community fiveyearsfrom now?

Yes 4 No Don’'t Know
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Areyou renting or do you own your house?

___ Renting ~ 4 Own
How many family memberslivein your house?
1 _4 5
2 I
3 7

4 ______8ormore

What isthe present age of each family member living inyour home?
a Your present age: 24 years
If applicable,

b. 2"family member: 51 yearsold

c. 39 family member: 50 yearsold

d. 4" family member: 23 yearsold

e. 5"family member: 17 yearsold

f. 6"familymember:  yearsold

g 7" family member: __ yearsold

h. 8" and other family members: yearsold

Do you or any other members of your household attend school ?
4  Yes No

If yes, how many of you attend the following schools?
Number of household membersattending: __ 1

Elementary schools
Secondary schools
Colleges or universities

4 Home Study programs

Inwhat industry isthe maor wage earner in your family employed?

_Agriculture ___Finance, Insurance, Real Estate
_____Mining _____ Government

______ Construction _ 4 Education/Training

_____ Manufacturing ____ Services
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10.

11.

12.

Retall/Wholesale Retired

______Transportation, Homemaker
Communications, and
Public Utilities Student

Which of the following categories best describes your grosstotal
family incomelast year?

P 170,000 and over
P 130,000 to P 169,000
P 100,000 to P 129,999
P 70,000 to P 99,999
4 P 30,000to P 69,999

___ Lessthan P 30,000

What wasthelevel of education you completed?

4 Elementary ____Vocationd
______High Schooal ___ Postgraduate
___ Caollege

If you have additional comments about your community, writethem
below.

There should be aregular barangay meeting to discussthe
problemsin the community.

Let’'s Think About This (pages 15-16)

These are sample answers. Your answers may be different.

1.

| felt that | got to know more about my neighbors and the community
wherel live. | felt that | was doing something very important and | was
very glad that the people interviewed werevery cooperative.

| observed that they werevery cooperativewhilel wasinterviewing
them. There were timeswhen it took them long to respond to an item. |
believe this showsthat they took theinterview seriously.

They said that they were glad that they were asked about the needs of the
community. They felt that they werefulfilling their responsibility as
members of the community.

| learned alot about my neighbors and about the problemsand needsin
the community that should be addressed.

You may discussyour answerswith your Instructional Manager for
additional feedback.
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Let's See What You Have Learned (page 22)

1. A community survey isaformal or official study conductedina
community.

2. Itspurposeisto identify the needsand problemsin the community.

3. Acommunity survey can be conducted through aninterview. The
interviewer will go from house to house to ask the respondentsto
answer asurvey. Survey formsmay also be mailed or left to families
and collected on adate that has been agreed on.

4.  Anyonecan conduct acommunity survey aslong asshe/he hasthe
knowledge and skill to conduct asurvey. She/He should also coordinate
with the community |eaders and residentsto ensure that the survey will
be conducted successfully.

5. Everyoneinthecommunity isinvolvedinthe community survey. The
participation of the residents and |eaders of the community ensures that
the problems and needs of the community will be carefully and
successfully identified.

6. | should coordinate with the barangay |eadersin the community to
explain to them the nature and purpose of acommunity survey. | will
aso inform the organizationsin the community so they can participate
in conducting the survey.

¢ Aftertheofficialsand | have discussed theimportance of a
community survey, wewill decideonthesurvey formthatis
appropriate for the community. Wewill consult government
agencies or survey speciaistsfor this.

¢  Then,wewill hold ameeting with theresidentsto explain to them
the purpose of the survey. Wewill set the date when the survey
will be conducted, so that everybody will be ableto participatein
thesurvey.

Lesson 2
Let's Try This (pages 24-25)

Thefollowing are sample observations about acommunity. Your observations
about your community may bedifferent.

1. Garbagedisposal:

¢ | observed that the peoplein my community don’t know how to
properly dispose of their garbage. The streetsarefilled with trash,
especially since the garbage trucksfail to collect the garbage

regularly.
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2. Street maintenance:

¢

| observed that the street maintenance services areinadequate.
There are many potholes and the street awaysturns muddy when it
rains.

Let's See What You Have Learned (page 30)

A

4 Anadyzeandinterpret the data.

__ 6 Makeyour conclusions.

__ 2 Tabulateyour data.

__ 5 Arrangeyour dataaccording to your analysis and interpretation.

1 Determinethetotal number of people who participated in the

survey.

3 Go over the data once more to make sure your tabulations are

correct.

It isimportant to tabul ate, analyze and interpret the datagathered
fromthe survey so it will be easily understood by those who will
read the results of the survey. It will aso be easier to focus on the
problemsthat have been found to be major concerns of the
residents.

Each responsein the survey should be considered very important
because each response reflects the perceptions of acommunity
member regarding the condition of the community and its needs
and problems.

The conclusions are summaries of the data gathered through the
survey. These point out the major problemsin the community as
shown by theresponsesinthe survey.

D. Lesson3

Let's Sudy and Analyze (page 32)

Thisisasample answer. Your answer may be different.

¢

I recommend that the residents be taught how to recycle and reuse
their trash or garbage. The barangay |eaders can hold ameeting and
invite aspeaker who will teach the residents the different ways of
recycling and reusing their garbage. The community can also
coordinatewith private or government agenciesthat haverecycling
facilities. There should aso be a meeting to discussthe regular
collection of garbage in the community.
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Let's Think About This (pages 33-34)

These are sample recommendations. Your recommendations may be
different.

¢

My community has many health problemsand the health servicesare
inadequate. | recommended that the barangay council ask the help of the
Department of Health to set up aclinic inthe community that will help
the existing health centersto provide servicesfor theresidentsin the
community. | also recommended that the clinics provide free health
seminarsand workshopsfor the community members.

Let's Try This (page 38)

Park Services in the Community

90
80

80

60
50 40
40 —_—
30

10
10 —

Number of Respondents

Excellent Adequate Inadequate

Responses

Let's See What You Have Learned (page 39)

1.

These are sample recommendations. Your recommendations may be
different.

¢ | recommend that the barangay officials seek the help of the
Department of Health and the city officialsto provide free services
for theresidentsin the community. They can set up freeclinicsand
conduct health seminars and workshops. | also recommend that the
barangay officialslook for volunteersto help out in providing
health servicesfor the community members.

I will show theresults and recommendationsto barangay officialsand
residents, so that everyonein the community can participatein
determining the possible solutionsto the inadequacy inthe
community’s health services.
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E.

3.

I will useagraph to present the results of the survey.

Health Services in the Community

100
90 A
80 -
70
60
50 A
40 -
30 A
20 A
10

11

Number of Respondents

Inadequate Adeqt
Responses

You may also use atable or percentagesin presenting the results of the
survey. Show your answer to you Instructional Manager or Facilitator for
additional feedback.

What Have You Learned? (pages42-43)

1

(4 ) A community survey isonegood way to identify the needsand
problems in the community. The responses of the residentsin the
survey reflect the community’s condition.

(4 ) Thecommunity survey seeksto identify the needsand problemsin
the community. Projects and programs can be created and
implemented to meet the needs of the community and its members.

(6) Thereisaneed to discussthe community survey with your
community’sofficials and residents so that everyone can
participate and the responses will truly reflect the condition of the
community.

(4 ) Thecommunity survey involveseveryoneinthecommunity. The
participation of all the community’s membersisimportant for the
survey to be conducted successfully.

(4) A report of the survey should be presented to the community so
that actions can be taken to address the needs and problemsthe
survey hasidentified.

(6) Everyoneinthecommunity should takethe survey sothat the
resultswill truly reflect the condition, needs and problems of the
community.



10.

(4 ) Every answer isimportant in determining the community’s needs
and problems.

(6) You should aso ask the officials and other residentsin the
community for recommendations on the needs and problems
identified in the survey. The participation of every member of the
community isimportant so effective programs and projects can be
created and implemented to meet the community’s needsand
problems.

(4 ) Everyoneinthe community should be given acopy of thereport on
the survey results so that they can participate in deciding what
programs and projects are appropriate for the needs and problems
inthe community.

(6) A community survey should be conducted evenif you already have
identified aproblem in your community. There may be other
problems and needs that the community hasthat you are not aware
of. In addition, other residentsin the community may not consider
the problem you haveidentified asapriority.
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Address Recognize, identify or deal with

Analyze To study or to think through

Classify To group together and place under acategory

Community A group of peoplelivinginthesamearea

Community survey A formal or official study conducted in acommunity
Conclusion Summary of the data gathered

Data Information gathered

Graph Anillustration showing relationship of items, numbersor quantities
Interpret Toexplainor understand

Interview Part of aresearch method in which aperson isasked questions about
acertain issue or topic

Percentage Theratio or proportion of a certain response over the total number
of responses

Recommendation Suggestion or possible solution to a problem
Respondent Onewho answersthe survey
Response Answer or reply

Synthesize Integrate or combineall theresults, analyses and interpretations of a

study

Table A set of data, factsor figuresarranged in rows or columns

Tabulate Toarrangeintableform
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